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Course Number: 
BT 114

Administrative Medical Assisting: Ethical Issues

Credits:

 
    3     
Date:

 
Nov 2006
Institution: 

Clackamas Community College

Outline Developed by:
Leslie Ruminiski, MSW

Type of Program: 
Occupational Preparatory 

Course Description:


This course is intended as a detailed introduction into the field of medical ethics, where core ethical issues in health care, medical research and public policy will be explored. The class will discuss current issues of patient confidentiality, laws and issues, the importance of work integrity, the challenge of good stewardship of health care resources, the role of technology and quality of life issues, and the dynamics of the provider-patient relationship.

Course Objectives: 
1.
Prepare students for problem solving of ethical situations in a medical front office.

2. 
Explain appropriate procedures for exploring alternatives to core ethical issues in the health care profession as it relates to front office activities;

3.
Model workplace integrity and stewardship of health care resources;

4.
Present patient point-of-view issues in medical research, health care, and related issues;

5.
Explain the roles of technology in maintaining and preserving confidentiality and patient trust

6.
Explore medical privacy laws and issues as they apply to front office procedures, attitudes, and policies;

7.
Discuss quality of life issues and assess provider-patient relationships, issues, trends, and data.

Student Learning Outcomes:
Upon completion of this course, the student should be able to:
1.
Understand their own ethical framework and how that would/would not be compatible in the 
health care industry

2. 
Demonstrate an understanding of compassion and respect for human dignity in the medical front office environment;

3.
Demonstrate an understanding of commitment to professional competence and to a spirit of service

4.
Identify for themselves when they witness or are part of an ethical dilemma and how to reason without judgment or emotion

5.
Identify and think critically about ethical medical dilemmas in the media (TV, radio, newspaper, magazines, and the internet)

Length of Course:
33 hours 

Method of Evaluation:
Letter Grade or Pass/No Pass 

Prerequisites: 

None

Required Text:

Ethical Considerations in the Business Aspects of Health Care, Woodstock Theological Center Seminars on Business Ethics

Case Studies in Allied Health Ethics, Veatch & Flack


MAJOR TOPIC OUTLINE 

Patient Confidentiality

Ethical Framework of the Medical Front Office

The Physician-Patient Relationship

End-of-Life Decision Making

Limited Health Care Resources

Honesty and Integrity in the Front Office

Bioethical Issues

Malpractice

Case Studies in Medical Office Ethics

Professional Competence and Patient-center Focus

